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Yatin Kadechkar

Mobile: +91 7303603399 // 9167747738; E-Mail: yatink444@gmail.com

~ (Customer Service Executive SAP-SD, SAP-HANA Module}

CRM Managemnet | Team management | SAP –ERP, SD, HANA Module

Seeking a position in Customer service SAP Experienced professional in enhancing business through effective Team Management, Alignment

of Processes and Customer Centric approach to deliver a best service..

Linked with “GHARDA CHEMICALS LTD” As a – Assistant Officer.

Career – At a Glance

· An effective communicator with expertise in identifying & adopting emerging trends to achieve organizational objectives and profitability norms. Multi-skilled Professional with 17 years’ experience in managing sales service & support, Key Account Management and clients relationship & team management.
· Excellent time management skills with ability to work accurately and quickly prioritize, coordinate and consolidate tasks, whilst simultaneously managing the diverse range of function from multiple sources along with keen interest in customer service.
· Effective Communication with Excellent relationship building & Interpersonal Skills, strong analytical skills, Strategic Thinker with Excellent Problem Solving abilities through reasoned thought processes. Problem solving
· Team Leader having abilities to build up an effective team. Goal Oriented and ready to take on new Challenges
· Adept in understanding psychology & Human behaviour
· Highly Motivated, Enthusiastic & Optimistic. Extrovert & organized with an eye on details
· Exposure in Leading Teams, Handling multiple zones
· Seasoned professional, with planning, execution of work, ability to handle multiple functions and activities in high pressure environments with tight deadlines.
· Highly motivated, positive, innovative and goal-oriented, with demonstrated professionalism, attention to detail as well as the ability to build and lead effective teams
· Excellent communicator with exceptional talent for strategic thinking, problem solving
· Keen learner and strong believer of team work ( w.r.t zones sales team)
· Having hands on experience SAP ERP – SD, SAP- HANA Module
· I have developed a strong understanding about the systems & operations involved in day-to-day business execution around process with strong customer focus
PERSONAL TRAITS

Strong analytical and interpersonal skills. Organized and detail oriented to handle complex and dynamic projects.. Possess good solving skills and ability to work independently and as part of a team.

OBJECTIVES

Seeking for challenging position in customer service industry where experience, education, creative talent and a commitment to excellence proposition to my career. Seeking assignments in customer support & customer relations with leading organization of repute.

OCCUPATIONAL CONTOUR

GHARDA CHEMICALS PVT LTD

Since 3rd  Feb‟21 – 7th August’ 21
Assistant Officer – procurement

Responsibilities:

· Preparing P.O in SAP Module of repeat & New materials as required by all the plants.
· Handling responsibilities of [ BG, PBG, ABG] Performance bank gurratees shared by vendors to the purchase officer.
MATANGI TRADING CORPORATION – [Authorized Merck distributor]

Since 16th Sep‟19 – March‟20

Sales Executive

Responsibilities:

· Achieves monthly sales targets by working with vendor to establish selling strategy and tactics.
· To trap orders for Reagents & instruments from the Existing and New customers.
· To ensure timely delivery of the material at the factory of customer.
· Market Development to look for new prospective customers having good potential.
· New Portfolio added i.e. Commercial chemicals, Sigma standards, Consumables & equipment’s for microbiology Instruments, Filtration Range & Bio Science Products.
· Obtain orders and establishes new accounts; plans and organizes daily work; calls on existing and potential customers. Analyzes customer needs, requirements, and strategic plans recommending solutions with Company programs.
· Keeps management informed through regular activity reports and communications.
· Sales and marketing of our products (Reagents, Glassware’s, Balance, Spectrophotometer, pH-Cond Meter, Multi parameter Instruments, Drinking & Waste Water Analysis) instruments, HPLC Columns, Moisture Balance, Micropipette, Oven, Deep Freezers etc)
· Sales & Marketing for Merck & Sigma Aldrich range Instrument Consumables & Filtration Range.
.

[image: image2.png]


[image: image3.png]



MERCK LIFE SCIENCE LTD.
– [ 3rd Party contract]

Since 16th May 2017: 15th June- 2019 Duration: - 2 Years 3 Months Customer Service representative

Responsibilities:

· Ensure to maintain correct instrument / Chemical status in SAP SD / CRM in terms of service contract, warranty & extended warranty, Expiry date, Invoices (billable) etc.
· To work closely with supply chain /filed services team / Service operation team / sales team and other Key department.
· Maintaining key relationship with customer & Filed service team to help delivering an excellent CS service.
· Ensure accuracy in master database by frequently verifying data in SAP/CRM.
· Prepared and share various reports as and when required by service manager.
· Ensuring continuous interaction with the customer to analyses client’s needs and providing them, the adequate solutions keeping all Attributes in placed with high satisfaction level.
· Customer Complaint Management and resolution
· Conduct regular reviews of backlog orders, share updates with CS team and customer , work closely to clear backlog orders to Maximizing revenue.
· Issuance of Credit notes.
· Follow-up for material availability with factories globally to expedite deliveries.
· Maintain SOP to ensure supply chain team/sales team has access to information.
· Review daily pending order report and follow-up for invoicing with CFA, warehouse.
· Work closely with the Cash Collection team for order release from credit control team and Payment re-conciliation
· Act as key point of Co-ordination between sales and CFA, warehouse and customer.
· Ensure process compliance, work with customer to ensure customer delight and improve customer service
Markelytics India Solution Pvt Ltd.

January -2015 to April-2017 : Duration :- 2 Years 3 Months.

Research Executive – freelancer

Project: -- “Research & market survey of diabetlogist”

Responsibilities:

· Conducted Qualitative study with Dialectologists on  treatment of type 1 & type 2 patients
· Planned & carried out Qualitative & Quantitative research study in Mumbai and in other states of India.
· Conducted Qualitative study in pharma plant R&D about machine used for filtration, calibration i.e Shimadzu, Agilent etc.
· Conducted Qualitative research study on the health care instruments for Johnson & Johnson.
· Developed Quantitative project on medical counter sell product [medicine; tablets, capsules & syrups].
· Developed Quantitative project on water way transportation in Mumbai.
· Analyze, translate, mail, record and target progress and present results.
Hotel Mari Gold Residency

Nov-2013 to Jan -2015
Duration :- 2 Years 2 Months

Growth Path:

Duty Manager

Front Office Executive – [ Customer Service ]

Responsibilities:

· Maintaining management information systems (MIS)
· Conducting set seminar programs for corporate customers according to their requirement.
· Provide secretarial and execute services for management.
· Attending Incoming & Outgoing calls with proper etiquettes and maintaining records for them
· Carry out the conversations politely and in a timely manner
· Plan & Execute Corporate Events, company meetings, outings and Events like parties, family functions, Provide Banquet rooms & space amenities.
· Manage Tickets Bookings for Travelling, Flight details pick & drop facility according to requirement of client through WINHMS-Hospitality ERP software.
· Register guests, make and modify reservations & deliver outstanding customer service to them.
· Managing day to day operation of room services.
· Ensure that all guests and associate complaints/requests are handled quickly & fairly.
· Prepare Periodic Reports & report to the Manager & the Operations head.
· Ensure that the department complies with and exceed standard operating procedure & sanitation standard.
· Flexibility to work in shifts & other roles as required in the project phase or as suggested by the manager.
· Preparing Night auditing report, ARR, ARP, APR, Occupancy %, Preparation of bills, other work- Maintaining the files.
Hotel Planet Residency.

Dec-2012 to November-2013

Front Office Executive – [ Customer Service ]

Responsibilities:

· Maintaining management information systems.(MIS)
· Conducting set seminar programs for corporate customers according to their requirement.
· Conduct Night Audits & Independently manage hotel at night
Medfiled India Pvt Ltd. .

December -2009 to September 2012:. Duration: - 2 Year 10 Months

Growth Path

Market Research Senior Executive.

Market Research Executive

Responsibilities:

· Conducted Qualitative study with Diabetologists on treatment of type 1 & type 2 patients
· Planned & carried out Qualitative & Quantitative research study in Mumbai and in other states of India.
· Conducted Qualitative study in pharma plant R&D on machine used for filtration & calibration i.e Shimadzu, Agilent etc.
· Conducted Qualitative research study on the health care instruments for Johnson & Johnson
· Developed Quantitative project on medical counter sell product [medicine: tablets, capsules & syrups].
· Developed Quantitative project on water way transportation in Mumbai.
· Analyze, translate, mail, record and target progress and present results
· Effective utilization of Technical skills to deliver error free results in projects resulting in positive feedback from both employers and clients.
	Stream International
	Customer Service Executive
	Mar „08 – Dec „09

	Caltech Calling Technology
	Customer Service Executive
	Feb „07 – Mar „08

	HTMT BPO
	Customer Service Executive
	Aug ‟03 - Feb „07


GLS ELECTRONIX INDUSTRIES PVT LTD.

February 1998- May 2003 Duration: - 5 Year 3 Months

Growth Path

Administrative Officer

Public Relation Officer

Responsibilities:-

· Supervise and coordinate activities of all staff
· Interview Job applicants & Conduct orientation programmes for new employees.
· Involved in staff training & development, Preparation of job descriptions staff assessment and promotions
· Planning publicity strategies and campaigns, writing and producing presentations & press releases, dealing with enquiries from the public, the press, and related organizations.
· Administer salaries and determine leave entitlements
· Prepare annual estimates of expenditures, Preparation of Billings & Payments
· Manage purchase & make recommendations to manager.
· Coordinate with Vendor, Verification of the stocks as per requirement by the department.
· Organize promotional events such as press conferences, exhibitions, tours and presentations
· Provide clients with information about new promotional opportunities and current PR campaigns progress, Analyze relevant market research and liaise with clients.
Academic Credentials

2000
Bachelor of Science (B.sc) in Zoology from Mumbai University -Second Class

SOFTWARE SKILLS

· SAP –ERP SD Module
· MS – Word, MS-Excel 2010.
· WINHMS-Hospitality [ERP]
	
	
	Personal Snippets

	Date of Birth
	:
	4th December, 1977

	Current Address
	:
	9TH Floor / 902 Casa Lagoona, Palava lakeshore Green, LSG Sector- 3 Khoni , Taloja Bypass road, Dombivli-East

	Language Known
	:
	English, Hindi, Marathi;

	Passport no
	:
	Z2928417



